
 

 
 

Press Release 

 
Grand Mercure Hotel Dubai  

Awarded 5-Star Status 
 
Dubai, 26 January 2023 – Grand Mercure Hotel Dubai, part of Accor – a world-leading 

hospitality group consisting of more than 5,300 properties and 10,000 food and beverage 

venues across 110 countries, has been awarded a five-star rating by the Dubai Department of 

Economy and Tourism (DET). 

The hotel celebrated the achievement with an experiential event showcasing its brand-new 

facilities. Making the evening extra special was a unique atmosphere. Guests were treated to 

an exciting line up of live entertainment featuring soulful melodies of a saxophonist, a 

breathtaking acrobat show, and an enchanting performance by a violinist. 

“We are proud to welcome guests to experience Grand Mercure Hotel Dubai which is ‘locally 

exquisite and exquisitely local’, something that the brand is renowned for around the world,” 

said Tyrone Lodder, Cluster General Manager of Grand Mercure Hotel Dubai. "The hotel is 

centrally located only 10 minutes’ drive to Dubai’s key business hubs and leisure destinations 

such as Dubai Festival City, Dubai Mall, Burj Khalifa and Dubai World Trade Centre. Elevating 

the guest experience is an array of exquisite facilities and beautifully redesigned spaces 

enriched by traditional UAE rituals, customs, and culture. 

"What sets Grand Mercure Hotel Dubai, apart from other upscale hotels is its holistic 

approach to design and hospitality which is infused with a deep cultural sensitivity of the rich 

heritage of the UAE," added Tyrone. "From the moment guests enter the property, they are 

taken on a multi-sensory journey that immerses and awakens all five senses. From aesthetics 

to scents, every detail has been carefully crafted to provide an unparalleled 360-degree 

experience that is truly one-of-a-kind." 

Grand Mercure Hotel Dubai, boasts 257 premium guest rooms designed with Emirati touches 

in the layout and décor. The hotel's luxurious accommodation is complemented by 

outstanding leisure and event facilities, including an outdoor swimming pool, Misk Wellness 

Spa, an executive lounge, a fully equipped gym, dining outlets, one café, and nine meeting 

rooms. Upon arrival, guests are welcomed with locally produced dates and Arabic coffee. 

The hotel also offers an array of enticing culinary experiences with its specialised and family-

friendly restaurants and lounges. From breakfast at Walima Restaurant to mocktails at Huzza, 

specialty coffee at Qova, or al fresco dining at the pool deck, Grand Mercure Hotel Dubai takes 
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diners on an odyssey of indulgence and discovery with the finest local and international 

flavours.  

“At Grand Mercure Hotel Dubai, we invite guests to immerse themselves in the cultural 

treasures and rich heritage of the seven emirates,” added Tyrone. With a uniquely local spirit, 

we provide travellers and residents alike the opportunity to enjoy premium international 

service standards and exceptional facilities, where the community can feel at home while 

reconnecting to their roots and discovering the unexpected in design and dining.” 

For more information visit https://grand-mercure-dubai-airport.com 
Or follow Instagram  

-ENDS- 

About Accor  
Accor is a world leading hospitality group consisting of 5,300 properties and 10,000 food 
and beverage venues throughout 110 countries. The Group has one of the industry’s most 
diverse and fully-integrated hospitality ecosystems encompassing more than 40 luxury, 
premium, midscale and economy hotel brands, entertainment and nightlife venues, 
restaurants and bars, branded private residences, shared accommodation properties, 
concierge services, coworking spaces and more.  

Accor’s unmatched position in lifestyle hospitality – one of the fastest growing categories in 
the industry – is led by Ennismore, a joint venture, which Accor holds a majority 
shareholding. Ennismore is a creative hospitality company with a global collective of 
entrepreneurial and founder-built brands with purpose at their heart.  

Accor boasts an unrivalled portfolio of distinctive brands and more than 230,000 team 
members worldwide. Members benefit from the company’s comprehensive loyalty program 
– ALL - Accor Live Limitless – a daily lifestyle companion that provides access to a wide 
variety of rewards, services and experiences. Through its global sustainability commitments 
(such as achieving Net Zero Carbon emissions by 2050, global elimination of single use 
plastics in its hotels’ guest experience, etc.),  

Accor Solidarity, RiiSE and ALL Heartist Fund initiatives, the Group is focused on driving 
positive action through business ethics, responsible tourism, environmental sustainability, 
community engagement, diversity and inclusivity. Founded in 1967, Accor SA is 
headquartered in France and publicly listed on the Euronext Paris Stock Exchange (ISIN 
code: FR0000120404) and on the OTC Market (Ticker: ACCYY) in the United States.  
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For more information visit group.accor.com, or follow Accor 
on Twitter, Facebook, LinkedIn, Instagram and TikTok. 
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