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WHO

C-Level (Marketing, Operations, Technology, HR and Executive Officer)
Innovation managers

Marketing managers

Digital managers

Transformation managers

Sales managers

Scale Ups
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A UNIQUE

HOOKS Strategy & Innovation in collaboration
with Emirates Hospitality Academy is offering you a series of

session on INNOVATION by professionals with more than

20 years of expertise in their field.

These masterclass will cover 6 of the most important topics
and skills necessary to develop successful and sustainable

innovations .

The Emirates Hospitality Academy campus is located in the
heart of Dubai right in front of Burj Al Arab iconic hotel.

THE EMIRATES ACADEMY
OF HOSPITALITY MANAGEMENT _~ gy
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STRATEGIC INTELLIGENCE
WITH OLIVIER BARIETY
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Olivier is a-well-recognized specialist in Strategic Intelligenc
applied to international companies, with a focus on Touris
and Hospitality, Defense, Services, industries with a global
approach for a very operational direct support.

ice-president of ACCOR group in Africa, Middle

er was in charge of Strategic Intelligence and

Colonel in the French army, and

ative of the French Special Operations Command
orth of Indian Ocean he was the Head of Indirect
and deputy Director of operations, in charge of
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- STRATEGIC INTELLIGENCE

Understand the context




INNOVATION BEHAVIORS
WITH HERVE COLLIGNON'
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Hervé is a seasoned expert in Innovation and Design Thinking
methodology, with over 30 years of experience in
multinational and the creative industry in the US, in Europe

" and in the Middle East.

He is the founding partner of HOOKS Strategy & Innovation
and helps organisation embrace design approach as a
strategic and innovation tool and worked with clients like
Etisalat, Bulgari, Edwards Lifesciences, Tarkett, Kellogg's and
Ftihad Cargo, to name a few.
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_INNOVATION BEHAVIORS
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DATA STRATEGY
WITH BRICE ESCARGUEL
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With extensive experience in designing and managing Data <

Tl;an's’fbrmation programs for retail, banking and travel
players, Brice is highly skilled in Customer Marketing: loyalty,
rsonalisation and customer engagement programs.

3 @\m leader with an ability to manage both
onsulting, data science, design and technical profiles with
proven capabilities in structuring business development

»sals, building long-term relationship with corporate

officers, creating partnerships with leading Martech start-ups

and designing const til@
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DATA STRATEGY

Understand the insights




DESIGN THINKING
WITH RENE MASSATI
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René is the founder of Vienna, Austria based innovation
design studio PLAYROOM. He has been working in the
field of corporate co-innovation with clients like Deutsche
Bank, Oracle, Siemens Healthineers or BMW for 20 years,
always pushing the limits of his clients by introducing them
o the latest innovation methodologies and trends. He is a
lecturer for Futures Thinking and Design Thinking at the
Unive |ty of Applied Sciences in Zurich, the Vienna
University of Business and Economics and the Executive

Academy:
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Understand the consumer




STRATEGIC DESIGN
WITH HERVE COLLIGNON
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In collaboration with Dr Brigitte Borja de Mozotta

and M. Steinar Vallade, Hervé is the co-author of a new
__-business model to help organisations integrating design as a
strategic discipline to grow businesses in addition of being an
operational tool.

Hervé was a professor at EM Lyon Business School from 2013
-2014. He is a now Business Catalyst at HULT University for
BA, MBA and e-MBA and a Design Strategy Adjunct Faculty

at Dubai Institute of Design and Innovation.
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Understand the meaning




STRATEGIC PARTNERSHIP
WITH VERONIQUE BEZOU
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with more than30
éronique is a founder of
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Understand the how
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A LA CARTE

In order to adapt to the complexity of nowadays calendars, participants
can pick one or several of the subjects. They will get a certificate of
participation.

Those willing to enroll for all the sessions will benefit from a discount price
and will be able to apply the learnings on their own project That's what we

call the INDIVIDUAL CAPSTONE PROJECT. A certificate of completion

will be delivered at the end of the program.
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CONTACT US
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+9715577 42124
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hello®@hooksdesign.com

www.hooksdesign.com
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