Date: 22/04/2020
Ref: 26/2020

Circular No. 26/2020
Regarding shopping Malls re-opening

To: Respected owners and managers of
shopping centers and Malls in Abu Dhabi.

Greetings,

The Department of Economic Development of
Abu Dhabi (ADDED) is pleased to attach
guidelines and precautionary measures for the
preparation of re-opening the malls and
shopping centers in Abu Dhabi once the final
approvals are obtained.

The precautionary measures will be applied
simultaneously to ensure risk mitigation of viral
contamination in line with the directions of the
Crisis and Disasters Management Federal
Authority.

Section 1: General information

e Working hours will be from 12:00 PM to
21:00 PM (except supermarket,
pharmacies and foreign exchange will be
allowed from 09:00 AM to 00:00 AM)

e Restrictions of commercial activities and
services apply to: gyms, cinemas,
entertainment venues

e Suspension of common seating areas and
prayer rooms

e Mall capacity shall not exceed 30% and no
entry for seniors above 60 years old,

¢ Food & beverage outlets will operate at
30% seating capacity, maximum 4 people
per table with minimum 2.5 m distance
between tables
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Section 2: Mall measures

Mask and gloves are mandatory for all
visitors

Bringing your own bags is preferable
Car parking management: limit parking

capacity to 50% by marking parking spots

Only 3 people permitted per car

No valet parking or car wash services
Separate entrances and exits

Crowd management and installation of
sanitizing and thermal screening at ai!
entrances

Deny entry to anyone recording
temperature above 38 C

Regular sanitization throughout the mall
including all touchpoints and escalators as

per the guidelines

Encourage cashless payment methods
Lifts will be restricted to people of
determination with 2 people capacity
Floor and escalators marking to ensure
social distancing

All touch screens must be disabled
Paramedics to be available throughout
mall trading hours

Section 3: Tenants measures

Mandatory use of masks and gloves for

staff (frequent changing as per guideline)
Testing of all staff for Covid 19 before mall

re-opening
Staff temperature checking during mall

entry and regular monitoring throughout

trading hours
Daily and regular store sanitization

. Store capacity to not exceed one custf er
per 5 sqm
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e Encourage cashless transactions dic Lug il sl mdnjn pasd e
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and implementing social distancing

Jadi saad g 3 KCA P L PR I e e (G
measures 3 J‘d? J

pball Gl s ol s i5 e

L jilally el cilead aaii clillall o
All shopping mall operators and retailers must 28 (e s e ga ?@J—“ﬁf@lﬂ‘ g
abide by the above requirements. =il selal) clald jl il jUs

These measures will remain valid until a further el el Loy @il &y jlaill 381 all agen o
circular about this subject is issued.

Regards
Abu Dhabi Department of Economic
Development

PPN E I RE RO

il i a¥a g a 110G o < iillg al Syl 3 J ey | gl
DEPARTMENT OF ECONOMIC DEVELOPMENT gl - AnalaBY) datil) B il

(7} asuoHAB




