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Retail Tech Transformation: Al, Luxury & New

Business Models Shaping the Future of Retail
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14h00- 14h30 Doors open [ Z{1FIt4

| MASTER OF CEREMONY |

Pascal GERBERT-GAILLARD
@ APAC Executive Vice President,

VusionGroup K.K.
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14:30-14:45 OPENING Remarks [ Bl& D &

French Embassy Ms. Sayaka KUDO
Ministry of Economy, Trade, and Industry (METI)
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14:45-15:00 Opening KEYNOTE | E#i:&E

Davide SESIA
Vice President and Executive Director

Sogo&Seibu Co., Ltd.

15:00-15:40 Panel 1: Beyond the VIP: Al-Driven Hyperpersonalisation in the
Luxury Retail Experience

Antoine BIGNEBAT Davide SESIA
Japan Chief Transformation Officer Vice President and Executive Director
L'Oréal Sogo&Seibu Co., Ltd.
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"%\ Guillaume DUCRET - Moderator
> Head of Intelligent Industry
Capgemini

15:40-15:43 Q&A Session
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15:43 - 16:13 Fireside Chat: Future-Proof Warehousing: Automation, Robotics and

Resilient Supply Chains

16:13-16:15 Q&A Session
16:15-16:35 Coffee Break

Ryu TATEWAKI
Managing Director APAC,
EXOTEC JAPAN

Isamu ARASE
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16:35-16:50 KEYNOTE

@ stéphane GRENIER

Managing Director,
Amazon Ads Japan
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16:50-17:30 Panel 2: The Connected Store: Enhancing Customer Experience Through

Technology

@ Pascal GERBERT-GAILLARD

APAC Executive Vice President,

VusionGroup K.K.
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Tom BONNETAIN
International Sales Manager
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Jean LALLOUET - Moderator

EY Japan Aerospace Defense APAC Coordinator,

Howard XIAO

President and Country Manager Japan,
Matterport Japan K.K.
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Chris HERZBERGER

IKEA

Country Digital & Expansion Manager
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17:30 - 17:33 Q&A Session
17:33-17:35 Concluding Remarks
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