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EDHEC: MAKING AN IMPACT FOR FUTURE GENERATIONS

KEY FIGURES
/|;| I:(l?: u‘\ 5
o|[Pla] campus

+120

partners companies

110

nationalities

double degrees

8,600

students including 35% of
International students

23

programmes

+50,000

Alumni worldwide

175

Permanent
Professors

RANKINGS

1°

ND

RD

TH

2
K
7"
9

CAREER CENTRE &

ALUMNI NETWORK IN FRANCE
FINANCIAL TIMES 2023

BBA IN FRANCE
CHALLENGES 2023

GRANDE ECOLE IN FRANCE
CHALLENGES 2023

EUROPEAN BUSINESS SCHOOL
FINANCIAL TIMES 2023

MASTER IN FINANCE WORLDWIDE
FINANCIAL TIMES 2023

Challenges FT glllljangIAL



EDHEC PROGRAMMES

BACHELOR IN BUSINESS ADMINISTRATION (BBA)

» Business Management BBA Track
* Global Business BBA Track
« Online BBA Track

MASTER IN MANAGEMENT & MSc

e Creative Business & Social Innovation

N E « Data Analytics & Artificial Intelligence % % E MASTER 1:
3 * International Finance 7, E * Entrepreneurship & Innovation g = 8 < Sl:lLille, France
Z « Accounting & Finance % E » Global & Sustainable Business 8 ‘zt 5 « S2:Séoul, South Korea (SKK Business
g - Corporate Finance & Banking & O -+ LLMinLlaw &Tax Management w & 9 School)
2 * Financial Engineering g ‘zt « Management & Leadership &' = <z> MASTER 2:
IL - Climate Change & Sustainable Finance o ‘zt * Marketing Analytics g <zt 5 » S5-S6:San Francisco Bay Area, USA
« Marketing Management o x w (Berkeley Haas)

» Strategy, Organisation & Consulting

MASTER OF BUSINESS ADMINISTRATION (MBA)

* Global MBA
 Executive MBA

’» FRENCH CHAMBER
€9 oF GREAT BRITAIN

Establishedin 1883



EDHEC STANDS OUT

SUSTAINABILITY EDHEC NEW GEN
, TALENT CENTER
2 dedicated programmes
@@ MSc in Global & Sustainable Business EDHEC Business School's centre of

MSc in Climate Change & Sustainable Finance expertise on the career aspirations,

behaviours and skills of new

EDHEC-Risk Climate Impact Institute generations of talent

W helps decision makers manage climate-related
financial risks and makes the best use of financial
tools to support the transition to low-emissions
and climate-resilient economies.

ENTREPRENEURSHIP

Center for Responsible
Entrepreneurship (CRE)

37% Work on projects

with a CSR dimension :
- Research

- Programmes

- Incubators: Station F in Paris,
Campus Jean Arnault in Lille,.
TechForward in Nice.

DIVERSITY

€ Diversity & Inclusion Chair created in 2016 and
led by Hager Jemel-Fornetty

FINANCE DATA

€ Inclusion and Diversity Challenge

Prestigious Finance Master track in Nice with 5 New Data and Al Master track with
€ CSR courses across the programmes specialisations: 2 specialisations:
€ 25% of EDHEC budget used for scholarships * Climate Change and Sustainable Finance. MSc in Data Analytics and Artificial

* Financial Engineering Intelligence
€ Talents Summer Bootcamp * Accounting & Finance _ _ , ,

» Corporate Finance and Banking MSc in Marketing Analytics

 |International Finance



SERVICES & EVENTS FOR EMPLOYERS

RECRUITMENT & BRANDING

€ Internship & Job Offers

€ Talent Sourcing & CV Books

€ Events: Finance Career Days, Recruitment
sessions, CSR and Diversity series, On-

campus interviews...

€ Events Abroad: Company Treks

TALENT DEVELOPMENT

€ Open Innovation

€ Career Booster Programme : Assessment
Centre, Events and Workshops

€ Inclusion & Diversity Challenge

PARTNERSHIPS

€4 EDHEC International Business Club
€ Corporate Programme Sponsors

€ |Learning Partnerships




» FRENCH CHAMBER
Meet the Hosts @ OF GREAT BRITAIN

Established in 1883

Pia Dekkers Melanie Stancliffe
HR leader and Co-chair of the HR Club Co-chair of the HR Club, Employment Partner
CRIPPS



» FRENCH CHAMBER
Meet the Speakers @ OF GREAT BRITAIN

Established in 1883

Olga Kokshagina Diane Mullenex

Foresight, Innovation & Transformation Global Head of Telecom, Gaming and Gambling Practices,
Chair Member, Management in Innovative Pinsent Masons LLP

Health Chair research Associate,

EDHEC
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CHANGES IN
THE AI-ENABLED DIGITAL WORKPLACE

OLGA KOKSHAGINA

EDHEC Business School
CNNUM - French digital councill

9/01/25

Make an impact
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EXPLORING Al & DIGITAL TECHNOLOGY AND SOCIETY
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Al HAS PROGRESSED IN WAVES

Innovations of the past... ...leading to explosion in Al innovation today

Wave 1: Cybernetics Wave 2: Trained experts Wave 3. Good learners Wave 4. Generative
(1950s — 70s) (1980s — 90s) (2000s — 2020s) systems (from 2020s)
» Field of Al research was " EXpertsystemstosolve .« progress in artificial . Systems adapt
founded problems about a neural networks, deep contextually, learn and
" Key concepts including specific domain of learning, CNNs, RNNs function with minimal
early networks knowledge led to notable supervision. Massively
described achievements in text, augment human
speech, and massively intelligence,
augment human multimodal systems
intelligence

EDHEC / Make an impact



GENERATIVE Al MODELS

use neural networks to identify the patterns and
structures within existing data to generate new
and original content.

A LARGE LANGUAGE MODEL, or LLM

IS a deep learning algorithm that can recognize,
summarize, translate, predict and generate text and
other content based on knowledge gained from
massive datasets.

EDHEC / Make an impact



WHAT LLMs ARE YOU USING SO FAR AND HOW?

MISTRAL
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TO WHAT EXTENT DO YOU THINK YOUR WORK WILL BE IMPACTED BY GENAI?
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Track how technology is
transforming work

Without data on how artificial intelligence is affecting jobs, policymakers will fly
blind into the next industrial revolution,warn Tom Mitchell and Erik Brynjolfsson.
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Profound change is coming, but roles for humans remain
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WHICH TASKS ARE MOST EASY TO AUTOMATE WITH ML?

TABLE 2—ILOWEST AND HIGHEST 5 SML SCORE

OCCUPATIONS
Low SML occupations SML High SML occupations SML
Massage therapists 2.78 Concierges 3.9
Animal scientists 3.09 Mechanical drafters 3.9
Archeologists 3.11 Morticians, undertakers, 3.89
and funeral directors
Public address system  3.13 Credit authorizers 3.78
and other announcers
Plasterers and stucco 3.14 Brokerage clerks 3.78
masons

* SML = Suitability for automation by Machine Learning

Brynjolfsson & Mitchell, Science, 2017,

[Brynjolfsson, Rock & Mitchell,
AEA, 2018]

EDHEC / Make an impact



SML* IS DISTRIBUTED ACROSS ALL WAGES, AND ALL WAGE BILLS

Panel A. SML score versus occupational log Panel B. SML versus occupational wage bill percentile
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* SML = Suitability for automation by Machine Learning

Al to significantly affect 26% to 60% of jobs globally (IMF 2024)
Up to 60% of jobs face Al-related impact

EDHEC / Make an impact



POTENTIAL IMPACT ON (KNOWLEDGE) WORKERS -> FIRMS

Replacement

Augmentation

Transformation
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mean=2, standard deviation=0.5

Al performance

Human
performance

/7

Skills High
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HOWEVER, ALSO GROWTH IN SOCIAL JOBS

Most of the skills that companies are increasingly focused on developing are Automation and Al are radically
social, emotional, and advanced cognitive. Changing the world of work. and that
Skills that companies have pricritized to address through reskilling,’ % of respondents interpersonal Ski”S, em pathy and CreatiVity
® Social and emotional skills @ Advanced cognitive skills @ Technological sk 2019 20 will become essential attributes for the jobs of
tomorrow.
Leadership and managing others =
Critical thinking and decision making .
rrogect ranageses i Social and emotional skills, such as
Adaptability and :_|;ll.1m::.b 1{!.I|'|Hr|”'|t.j ;l problem SOIVlng and CO”aboratlon, are
Basic digital skills - . .
eroereonal sle and emoathy = Increasingly necessary for the labour market.
Advanced data-analysis and mathematical skills L]
Cuantitative and statistical skills .
Complex information processing and interpretation [
Advanced IT skills and programming -

McKinsey
& Company

EDHEC / Make an impact



INTERACTIONS BETWEEN HUMANS & Al AT WORK

More than a disappearance, we observe a
metamorphosis of work that constantly questions the

coexistence of humans and machines in the
professional environment

A plurality of work situations: the interactions with
the Al at work vary according to the socio-professional
categories and the sectors concerned.

EDHEC / Make an impact



CHANGES IN THE AI-ENABLED DIGITAL WORKPLACE

Structure and Roles

Collaboration and Interaction

Data and Information

Health / Well-being

<:> Collaboration and Interaction <:> Data and Information <:> Health <:> Structure and Roles



CHANGES IN THE AI-ENABLED DIGITAL WORKPLACE:
STRUCTURE AND ROLES

Al leading to transitions in

Role of Work majority of roles,

humans arrangements functions...
Role of
technologies &
creating new roles, tasks,
< > work arrangements:

< > < > BCG study:
e consultants using Al completed
12% more tasks ;

tasks 25.1% more quickly and
« consultants below average
performance improved 43% with

Al, experts by 17%

<:> Collaboration and Interaction <:> Data and Information <:> Health <:> Structure and Roles



CHANGES IN THE AI-ENABLED DIGITAL WORKPLACE:
COLLABORATION AND INTERACTION

Role of Work
humans arrangements _ .
Different collaboration
Role of
t

Dynamics (Al for senior and non-
Human-
technology
collaboration

echnologies senior experts),
Virtual
collaboration _
_ performance evaluations
Social
collaboration Al as a mentor
different screening processes for
> recruitment practices
BCG study:
40% higher quality when Al-assisted
* Yet, 19% decrease on Al’'s capability

frontier

<:> Collaboration and Interaction <:> Data and Information <:> Health <:> Structure and Roles



CHANGES IN THE AI-ENABLED DIGITAL WORKPLACE:
DATA AND INFORMATION

technology collaboration and enhance_ information
collaboration sharing.

Role of Work
humans arrangements
Role of
technologies Al simplify workflows,
Human- Virtual automate repetitive tasks,

Social

Data privacy

and security — collaboration Capacity building:
and veracity of A! _and Iit_era_tcy
information Critical thinking
flows
Promote trust in Al through
transparency and ethical
Speed of practices
Information
flows

<:> Collaboration and Interaction <:> Data and Information <:> Health <:> Structure and Roles



CHANGES IN THE AI-ENABLED DIGITAL WORKPLACE:
HEALTH AND WELL-BEING

and personal life
uEehmology collaboration :

collaboration _
Increased reliance on Al

Role of Work
humans arrangements
Role of Al tools enabling 24/7
> technologies < > connectivity may blur
Human- _ boundaries between work
Virtual

Data privacy

: 0L : cause stress or resistance
and security it collaboration among workers unprepared
Quantity for the change.
and veracity of Technostress

iInformation

fl Work Al-based monitoring tools
OWS

might lead to perceived

intensification micromanagement or loss of
F.ear_of autonomy.
Speed of losing jobs
Information
flows

<:> Collaboration and Interaction <:> Data and Information <:> Health <:> Structure and Roles



AI-ENABLED DIGITAL WORKPLACE

Al / DIGITAL LITERACY

Capacity building
beyond tools — critical
thinking, ethics of
technology

LEGAL FRAMEWORKS

TECHNOSTRESS
Develop and

enforce legal
frameworks that
support the design
and use of
technologies in @
transparent way

Involve employees as
early as possible in the
design and deployment
of the tools and allow for
collective and in-depth
analysis

OPEN DIALOGUE
Ensure the effectiveness
of an open, multi-level,
regular and fransparent
social dialogue including
all stakeholders
concerned by digital
tools

CAPABILITY BUILDING
Need to build
awareness and
support employees,
managers on the
use of Al and digital

technologies

Al IMPACT

Carry out an impact

study prior to the Al
deployment, including
their potential effects on
work, but also on feam
inferactions and
dynamics.

EDHEC / Make an impact



. » FRENCH CHAMBER
Themes / Questions @ OF GREAT BRITAIN

Established in 1883

Developing Al Skills and Fostering Employee Growth

How can HR teams act a bridge between their company’s Al strategy and its employees, and what challenges might
arise when implementing Al training programmes?

® o Encouraging a Digital Mindset and Reshaping Company Culture

How can organisations encourage a digital mindset and reshape their culture?

HR’s Role in Minimizing Al-Related Risks, Such as Technostress

How can HR teams mitigate Al-related risks while ensuring compliance?
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Next HR Club Session - March 2025 @ OF GREAT BRITAIN

Employment Law &
Immigration Update
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Thank you!



Upcoming Events @ French Chamber (Ci oForeaTsriman

Establishedin 1883

Galette des Rois What to Expect from
a Second Trump Presidency?

Tuesday 14% January 2025 - 6.30 pm to 9 pm Tuesday 215t January 2025 -4 pmto 5 pm

What to expect
from a second
Trump presidency?

To book a ticket, scan here To register, scan here

ricl

[m]=

Individual Ticket: £47+VAT Webinar
Special price for two: £84+VAT Open to all
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