INVESTMENT ATTRACTIVENESS OF SZCZECIN
QUESTIONNAIRE
Dear Sir/Madam,

The purpose of this questionnaire is to obtain information which will help to assist the City Office of Szczecin in preparing a suitable investment offer. Szczecin is a boom town open to investment. Its cross-border location, qualified staff, large resources of modern office space, convenient public transport connections and environmental metropolis makes Szczecin an attractive place to develop business.
We would be very grateful if you could find time for feedback until 26th of September and send it by e-mail to: jfraczek@citybell.pl . Thank you very much!
1. What is your country of origin? 
a. ………………
2. In what sector do you run your business?
a.  ………………

3. How long have you been working on business relations in the Polish market?
a. ………………

Part 1: General questions
(Please put an X beside the box or use the check box form)
4. Is your company or a branch of it present in Szczecin?


 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
IF NOT

5. Would you consider opening a branch of your company or its subsidiaries in Szczecin?

 FORMCHECKBOX 
 Yes



 FORMCHECKBOX 
 No



 FORMCHECKBOX 
 I am uncertain

6. Are you cooperating with a company located in Szczecin?

 FORMCHECKBOX 
 Yes. The name of the company or its branch is: ……………………………………………….
 FORMCHECKBOX 
 No

7. Are you familiar with companies in your sector of business that currently  (multiple choice): 

 FORMCHECKBOX 
 Are based in or have a branch in Szczecin?
 FORMCHECKBOX 
 Have partners or subcontractors in Szczecin.
 FORMCHECKBOX 
 No, I am not familiar with any companies that have clear ties to Szczecin
 FORMCHECKBOX 
 I am uncertain

 8. In which sector of business would you most likely invest in Poland?

……………………...........................................................................................................

9. Would you consider outsourcing some of your company’s services to Szczecin (such as bookkeeping, call center, customer service, or legal services)?

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 I am uncertain
10. Which of the following commercial real estate investments would you feel most comfortable considering? Please select up to 3

 FORMCHECKBOX 
 Real estate office - A Class



 FORMCHECKBOX 
 Real estate office - B Class



 FORMCHECKBOX 
 Property warehouse




 FORMCHECKBOX 
 Production properties




 FORMCHECKBOX 
 Green field areas





 FORMCHECKBOX 
 Brown field areas




 FORMCHECKBOX 
 Areas covered by the special economic zone

 FORMCHECKBOX 
 Agricultural areas




 FORMCHECKBOX 
 Recreational areas




 FORMCHECKBOX 
 Shopping malls





 FORMCHECKBOX 
 Hotels and tourism




 FORMCHECKBOX 
 Other (please specify) ..................................................................

Part 2: Image

11. Have you ever encountered information about investment opportunities in Szczecin?

 FORMCHECKBOX 
 Yes



 FORMCHECKBOX 
 No



 FORMCHECKBOX 
 I am uncertain

12. If you answered ‘Yes’ to question 11, please indicate the source(s) from which this information came (select all that apply):

 FORMCHECKBOX 
 Brochure or website for the City Office of Szczecin

 FORMCHECKBOX 
 Media







 FORMCHECKBOX 
 Third parties (business partners, friends)


 FORMCHECKBOX 
 Materials distributed by your Chamber of Commerce

 FORMCHECKBOX 
 Materials distributed by the Polish Information and Foreign  Investment Agency or the Polish Agency for Enterprise Development


 FORMCHECKBOX 
 Other (please specify) ..................................................................
13. Is Szczecin and its surrounding area, in your opinion, an attractive business location for investors from your country?

 FORMCHECKBOX 
 Yes



 FORMCHECKBOX 
 No



 FORMCHECKBOX 
 I am uncertain

14. How would you describe the business relationship-building potential of Szczecin?
 FORMCHECKBOX 
 Very good

 FORMCHECKBOX 
 Good


 FORMCHECKBOX 
 Fair


 FORMCHECKBOX 
 Poor


 FORMCHECKBOX 
 I am uncertain

15. In your opinion, how important is the location of Szczecin for new investments? 
 FORMCHECKBOX 
 Facilitates the development of investment

 FORMCHECKBOX 
 Hinders investment




 FORMCHECKBOX 
 Is irrelevant





 FORMCHECKBOX 
 I have no opinion / knowledge



16. In your opinion, how competitive is the city of Szczecin as a business location relative to the following other Polish cities? Please indicate on a scale of 1-5, where 1 is "Szczecin does not compete well compared to this city" and 5 is " Szczecin is highly competitive compared to this city"?

a. Katowice 
...........

b. Kraków 
...........

c. Łódź 
...........

d. Poznań
 ...........

e. Warszawa
...........

f. Wrocław
...........

g. Trójmiasto (Tricity: Gdańsk, Gdynia, Sopot ) ..........


17.  Which sectors of business do you associate most with Stettin?  (Please select all that apply).
 FORMCHECKBOX 
 BPO/ Shared Service Centers






 FORMCHECKBOX 
 KPO









 FORMCHECKBOX 
 IT 









 FORMCHECKBOX 
 Medical Industry/Biotechnologies





 FORMCHECKBOX 
 Telecommunication







 FORMCHECKBOX 
 Wind Energy








 FORMCHECKBOX 
 Maritime Logistics







 FORMCHECKBOX 
 Shipbuilding industry







 FORMCHECKBOX 
 Commercial real estate: offices, warehouses




 FORMCHECKBOX 
 Commercial real estate: land green field, brown field



 FORMCHECKBOX 
 Tourism









 FORMCHECKBOX 
 I have no association / I do not have enough knowledge


 FORMCHECKBOX 
 Other (please specify) ..................................................................


18. Does the existence of a ‘Special Economic Zone’ in Szczecin and the surrounding area increase the investment attractiveness of the city in the eyes of investors from your country?

 FORMCHECKBOX 
 Definitely ‘Yes’

 FORMCHECKBOX 
 Slightly ‘Yes’

 FORMCHECKBOX 
 Slightly ‘No‘

 FORMCHECKBOX 
 Definitely ‘No’

 FORMCHECKBOX 
 I am uncertain

19.  In your opinion, how is the access to human resources in Szczecin? 
 FORMCHECKBOX 
 Very good

 FORMCHECKBOX 
 Good


 FORMCHECKBOX 
 Fair


 FORMCHECKBOX 
 Poor


 FORMCHECKBOX 
 Very poor

 FORMCHECKBOX 
 I am uncertain



20. How do you assess the professional qualifications of the residents of Szczecin?

Please rate on a scale of 1-5, where 1 means "Poor", 5 means "Excellent", and X means “I do not know / I have no opinion”.
a. Knowledge of foreign languages




................
b. level of education





................
c. Matching skills to the requirements of the market

................

21. How do you assess the availability of Class A office space in Szczecin?
 FORMCHECKBOX 
 very good

 FORMCHECKBOX 
 satisfactory

 FORMCHECKBOX 
 unsatisfactory

 FORMCHECKBOX 
 I do not know


22. What are the main advantages of Szczecin as an investment location for investors from your country? Please select the three most important factors.
 FORMCHECKBOX 
 Special Economic Zone and other investment incentives 

 FORMCHECKBOX 
 Land communication routes (connection to the European network of motorways) 

 FORMCHECKBOX 
 Sea routes








 FORMCHECKBOX 
 Vicinity of Germany






 FORMCHECKBOX 
 Vicinity of Nordic countries





 FORMCHECKBOX 
 Educational potential (21 universities or high schools)

 FORMCHECKBOX 
 Low labor costs







 FORMCHECKBOX 
 High quality of life






 FORMCHECKBOX 
 The high rate of self-employed persons (15.6%)


 FORMCHECKBOX 
 The high quality of the environment - (a large investment in the environment, low dust, the lowest rate of traffic congestion in the country)

 FORMCHECKBOX 
 High number of commercial centers services 



 FORMCHECKBOX 
 Financial stability of the city (Fitch rating of BBB +, the low level of debt (21%)) 
 FORMCHECKBOX 
 High efficiency in obtaining EU funds for investments


 FORMCHECKBOX 
 Other (please specify) ..................................................................
 
23. What are the disadvantages of Szczecin as an investment location for investors from your country? Please select the three most important factors.
 FORMCHECKBOX 
 The unemployment rate (9.8%)




 FORMCHECKBOX 
 Industrial/commercial real estate prices)



 FORMCHECKBOX 
 Distance from other large Polish cities




 FORMCHECKBOX 
 The level of land route network with other Polish regions

 FORMCHECKBOX 
 The level of technical education of the working age group

 FORMCHECKBOX 
 Other (please specify) ..................................................................

Part 3: Relations with the City Department / Investor and Business Service Sector of Szczecin.
24. Does the information on city’s website dedicated to investing in Szczecin provide full and sufficient information?

 FORMCHECKBOX 
 Yes




 FORMCHECKBOX 
 No




 FORMCHECKBOX 
 I haven’t seen the site

25. Are you cooperating, or have you ever cooperated, with the City of Szczecin’s personnel responsible for cooperation with investors (such as the Department of Investors and Business Services)?
 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

IF YES

26. Based on your interactions with the municipal office of Szczecin  / Department of Investor and Business Service, please indicate how strongly you agree with the following statements. Please score on a scale of 1 to 5, where 1 means “I strongly disagree” and 5 means “I strongly agree.”
a. The personnel were highly competent and professional

..……

b. They demonstrated personal commitment and care


.......

c. Requests were settled in a timely manner



........

d. Full and complete information was provided 



........

e. Information on how to settle the matter was easily accessible

........
27. Was your matter carried out according to your expectations? 
 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

28. In your opinion, what areas of cooperation between investors and the municipal office of Szczecin may be improved? Please list up to five, ranked in order of greatest to least importance.
1. ……………
2. ……………
3. ……………
4. ……………
5. ……………
29. What areas of cooperation between investors and the municipal office of Szczecin do you appreciate the most? Please list up to five, ranked in order of greatest to least importance:
1. ……………

2. ……………

3. ……………

4. ……………

5. ……………

30. Are you considering working with the Department of Investor and Business Service Section / the Municipal Office of Szczecin in the future?

 FORMCHECKBOX 
 Yes



 FORMCHECKBOX 
 No



 FORMCHECKBOX 
 I am uncertain

IF NOT
31. Would you be interested in being contacted by a representative of the Department of Investor and Business Service Section
 FORMCHECKBOX 
 Yes  (If yes, please put your e-mail contact) ............................................................
 FORMCHECKBOX 
 No

32. Would you be interested in obtaining additional information, prepared by the Department of Investor and Business Service, about the investment potential of Szczecin?
 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

Thank you for your participation!
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