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5 CHAMBERS

. EAAHNO-AMEPIKANIKO EMIMOPIKO EMIMEAHTHPIO
4 AMERICAN HELLENIC CHAMBER OF COMMERCE

EAAHNO-BPETANIKO EMIMOPIKO EMIMEAHTHPIO
% BRITISH HELLENIC CHAMBER OF COMMERCE

() EAAHNO-ITAAAIKO EMIMOPIKO & BIOMHXANIKO ENIMEAHTHPIO
! CHAMBRE DE COMMERCE & D’INDUSTRIE FRANCE GRECE

P 3 EAAHNO-FEPMANIKO EMIMOPIKO & BIOMHXANIKO ENIMEAHTHPIO
DEUTSCH-GRIECHISCHE INDUSTRIE- UND HANDELSKAMMER

J L EAAHNO-ITAAIKO ENIMEAHTHPIO OEZZAAONIKHZ
CAMERA DI COMMERCIO ITALO-ELLENICA DI SALONICCO



14:30 - 15:00
15:00 - 15:10
15:10 - 16:00
16:00 - 16:50
16:50 - 17:20
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Eyypagéc - Kagég

Xawpetiopoi

ZIMOZ ANAZITAZOMNOYAOZ
Mpoedpog, EMnvo-Apepikaviko Eunopiko EnpeAntnplo
WG EKNPO0WNOG TwV 5 Alepav EntpeAntnpioov

AMOZTOAOZ TZITZIKQZITAL
Mepupepelapxng, Mepipepeta Kevipikng Makedoviag

Evérnta I: Toupiopog MowotnTac: avaBaBpizovrag To GUVOAO TG TOUPLOTIKNG EUNELPiag

AITEAOZ BAAXOXZ

MéAog AloiknTikav ZupBouliwy, Tapeio ASlonoinong 1dwwTkng lNeplouaiag
Tou Anpoaiou & Opyaviopdg Awpévog Beooalovikng

"AELonolwvTag TLG UNOOOHEG: N KPOUAZIEPA KAL OL EUPUTEPEG OTPATNYLKEG
HETEEENENG TNG TOUPLOTIKNG epNeLpiag”

INANNA MAMAAOMOYAOY
AeuBivtpla Enkowvawviag & Marketing, AleBvng AepoAgvag ABnvav
“AeBvng Aepolpévag ABnvav Kat npooplopog ABnva”

XPHZITOZ XPHZITOY

AteuBuvtig Aettoupyiag, Aktwp Facility Management

“To facility management kat n otparnykn B£on Twv udpoNAGvVwWY
OTNV NAPOXN €GEIKEUPEVWY UNNPECLWV 0TOV KAGOO ToU ToupLlopou”

EAEYGEPIA BEKIAOTAOY

Avtinpoedpog, White Water West

“0 KaBoploTikdg POAOG TG Yuxaywyiag yia TNy avantuén
TOU OLKOYEVELOKOU TOUPLOHOU Kat OxtL povo!”

LYNTONIZTHZ : ANAPEAZ LTYAIANOMOYAOX
Mpoedpog & CEO, Navigator Travel and Tourist Services

Evornta ll: Mépa anod «nAo-BdAacca»: TOUPLOHAG uyeiag & euegiag

MAPIZ KOKOPOTZIKOX
levikog Mpapparéag, Elitour - EMnviko ZupBoUAo latpikou Touptopou
“TpoonTKEG yLa TNV EAAda w¢ npooplopo arpikol ToupLopos”

ZAXAPIAZ KAMAANIAHZ
[6puTikd Méhog & Mevikog Mpappatéag, EMinvikdg Zuvdeapog Touptlopou Yyeiag
“Touplopog Yyeiag otnv EN\Ada, aviaywviopog - nAgovektnuata”

AAEZIA XATZHIMAPAZIAOY
KAwikn EpBpuoldyog - AteuBuvtpia Epyaotnpiwy, Embryolab
“"E€wowpaTtikn yovigoroinon: ywati otnv EAAGda, yiati ato Embryolab;”

ANAPEAX PAIOTHZX
Avaninpwtng levikog AteuBuvtng, Miraggio Thermal Spa Resort
“Miraggio Thermal Spa Resort: Anptoupyovtag pa acuykpun epnetpia gulo€eviag”

LIANE JORDAN
AteuBuvTpla MotoTikwv Meploxwv & Movonatiwy, Mepuavikdg Luvoeopog Mezonopiag
“TMezonopia uyeiag - €va KawoUpLo povonart ywa Tnv EANada”

LYNTONIZTHEZ : AIMIAIOZ TZAPOYXAX
Anpoatoypd@og - PadiotnAeonTikdg Mapaywyog, FM100

AwaAewppa - Kagpég
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17:20-18:10 Evornra IlI: Texvoloyia kat TouplopoG: Hla GppnKTn 0XEGN

AHMHTPHZI KOZIYDAL
Head of Travel, Google Greece
“The micromoments of travel”

NIKOX KAMIMANOIMOYAOX
Regional Manager EM@dog, Kunpou kat Bouhyapiag, Visa Europe
“Visa welcomes you to Greece”

ANAZLTAZIOZ KINAAHZ
Area Manager, Market Management Greece, Expedia Lodging Partner Services
“Online travel trends & tools”

INANNHZ KOZTOMOYAOX

Yuvidputng & CEO, Sammyacht

“H véa nhektpovikn NAaT@Oppa dlacuvEEaNG TWV OKAPOV aVAWUXNG
HE TIG HapIVEG KAL TLG TOMLKEG ayopég”

ZYNTONIZTPIA: PAAAIQ AEMIAQY
\ Anpoaotoypapog - Anploupyog, www.ka-business.gr

18:10 - 19:00 Evornta IV: NMpokAnGELG TG 6UYXPOVNG TOUPLOTIKNAG ayopag

BAZIAHZ AHMAKAKOZX
Avaninpwtng levikog AteuBuvrng Management Consulting, KPMG
“Customer experience: Transformation for growth”

KONZITANTINOZ XPIZTOAOYAOY
Senior Director, Tpanezikn Mikpwv Enwxelpnoswy & EnayyeApatiav, Tpaneza Mepatwg
“Mealmg Tourism 360°”

POZA ANGH ABANAZIOY

AweuBuvrtpla E§unnpérnong Mehatav, YnootnptEng Aiktuwv kat Entkowvwviag,
Tpanezikn Mikpwv Enwxelpnoewy, Eurobank

“EenepvavTag Tov Nnapadootako poho Tng Tpanezag:

MG uUNOOTNPIZOUPE TIG TOUPLOTIKEG EMXELPNCELG OTN VEA EMOXN”

ANEXTHZ ANAZITAZIOY

Coordinator Mpoypappatog Touptopou, ACT - American College of Thessaloniki
“Marketing to outbound Chinese tourists”

LYNTONIZTHZ: FPHIOPIOZ TAZIOX
[pdedpog, TouploTikdg Opyaviopog XaAKIOKNG

19:00 - 19:20 KAeiowo epyaciav Zuvedpiou

XPHZTOZ ZAPANTOIMOYAOX
Mpdedpog, EMnvo-ITaAikd EntpeAntnplo Becoalovikng - wg eknpoownog Twv 5 Algepav EnpeAntnpiov

Kevrpwkn OptAia

EAENA KOYNTOYPA
Ynoupyog, Ynoupyeio Touptopou* YYNAIOPFANQZH

19:20 - 20:30 Cocktail

*Avapévetal entBeBaiwon
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