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2020 Retail Leadership Academy
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COURSE DESCRIPTION

OUTCOME
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COURSE OVERVIEW

Pre Work

Main Session
10/27 (8} - 10/28 (%)

Post Session
11/4 () 2F 1-34A]

Prework: Self-Assessment
(Interaction Simulation)
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SYLLABUS

RETAIL
EXCELLENCE
MANAGEMENT
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« Retail Management (3A|Z})

« Retail Store Operations Management (5A|ZH)
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COMMUNICATING
FOR LEADERSHIP
SUCCESS
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