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> About InvestPenang

ABOUT INVESTPENANG

' Penang State | ‘
Government’s Principal . > Advises Penang

Agency for promotion of State Government
investment on industrial policy
> Resource centre and point- planning and
of-contact for investors in iImplementation
Manufacturing and Global
Business Services

> Provides information on
business opportunities
in Penang

> Assist investors in the
due diligence process

> Facilitates
implementation of
value-added projects
in Penang from end-
to-end




> About InvestPenang

State Initiatives

penang SMART ‘f’
' g ! Penang Future Penana i4.0
CAT:rie Foundation penang o SeedgFund
ATTRACTION, DEVELOPMENT TALENT ATTRACTION FUNDING EARLY STAGE
& RETENTION OF TALENTS & RETENTION TECH START-UPS
> Resource centre and point-of- > Awarding scholarships to Advisory for market intelligence > Assist high potential tech start-
contact for employers and outstanding and deserving and financial resources from ups with innovative technology
talents students from the field of state & national agencies\ products & services to attain
Science, Technology, commercialization.
> Policy advocacy on addressing Engineering, Mathematics, Assist in creating new business
talent gap Accounting & Finance opportunities and capacity > Enhance local tech start-up
_ N building initiatives to develop ecosystem, encapsulating
> Secretariat for Penang Future > Upon graduation, recipients SMESs’ value proposition ‘Powered in Penang’
Foundation (PFF) will become part of the capabilities.

diverse talent pipelines in
Penang’s workforce



> Summary

Accolades

Asia’s Next Silicon
Valley

BBC

2018

Top 10 Dynamic
Industrial Clusters in the
World

UNIDO

2009

Malaysia’s Most
Liveable City

ECA International

2017

Best Place to Retire
Abroad

CNN Money
2016

Medical Travel
Destination of the Year

International Medical
Travel Journal

2019

2nd Global Tourist
Destination

CNN

2017

3'd Best Place For GBS
Companies in the World

AT Kearney Global
Location Index

2019

1st among 8 of World’s
Culinary Hotspots

Lonely Planet

2014




> Value Proposition

Penang: Resilient ecosystem driven by manufacturing & services sectors

Quick Facts for Penang in 2021

Penang’s GDP Penang’s Workforce GDP per capita
RM99 billion 857,200 RM59,685
(7% of Malaysia’s Total) (70% Workforce Participation Rate) (National average is RM47,439)

Breakdown of GDP and Workforce by Industry

2.0% 2.0%
2.5% 0.8% 6.5% 0.2%
34.9% @ Vanufacturing @ Construction
47 4% Ecsci]r;orremc 47.3% 56.4% Emrs)lho;rgent Services Agriculture
(2021) (2021) @ Others

Source: DOSM



> |[nvestment Announcement

At a glance: Penang as Malaysia's industrialisation hub

Total Manufacturing Investment Value Total Manufacturing Investment FDI Estimated Job Creation from
[2021] [2021] Manufacturing Investment
- - [2021]
RM76.2 billion RM74.4 billion
(39% of Malaysia’s Total) (41% of Malaysia’s Total) 12'024
Penang’s Exports Value in 2021 Penang’s Trade Surplus Value Penang’s E&E Exports Value
in 2021 in 2021
RM354 billion RM101 billion RM263 billion
(29% of Malaysia’s Total) (40% of Malaysia’s Total) (~60% of Malaysia’s Total)
Penang houses 3 of the Penang houses
Global Top 10 semiconductor medical
leaders (by sales) device companies (by sales)

Source: DOSM & MIDA




> |[nvestment Announcement

Penang’s Manufacturing Investment in Jan - June 2022 (1H22)

38% =
RM3.0B

59% contributed by E&E

—a 62%

RM4.9B

@01 @O DD

Source: MIDA
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> Value Proposition

> 350 MNCs in Penang

Onduline @Flirliquide |nte| B/ BRAUN @groabpcom JABIL @ MOTOROLA SOLUTIONS

Boston

SN
Scientific a MW KEYSIGHT Ml OSRAM m D&ALTechnologies Western Digital. DBE%%%

Advancing science for life”  Abbott

@ pexcom gMicron L asecrovr B LUMILEDS WAIT™ /A5 fvanced £

< TECOMET HAEMONETICS SAm Honeywell (0Nt 'Eé%" canon > Benchmark flex
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@lg\m;g LUYOft Arrabs ST AL s K MAE “TORAY’ (Nolato PENTAX

@ ‘I.:.,I.i(;@ aggr\étleogs Jinko [ _ESC A eI lBé_EN < HoNDA Panasonic (BQBQS)
e IV

| (infineon \venrore 31SIBS AL il marerion ieOiCE G Zazmder-zo st

// BALZERS OPTICS

nolek | [EEVMESA & kontron SCHOT

lass made of ideas

U n
= LATTICE BLECTRONICS
S T 8 Tanaka 5ESRseon. swo.

S s CItl SWAROVSKI s&p Global #; Celestica Capgomini@engineering Wilmar ""‘m"‘r@

AND MANY MORE...

Name of
Companies by
Country
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> Industry

Penang’s niche & leading sectors

OSAT &
EMS

IC & IC Test

Design

T
intel oPrsTAR

2LATTICE §
SKY=CHIP

StarFive
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U -

gxperlor ST
() INFINECS A"'erlum

E & SYNKOM
Capgemini @ engineering

Back-end
Semiconductor

© BROADCOM

ANALOG (i
DEVICES CD E??Etl:

RENESAS @Mlcnocmp

Gfineon

—_—

EE TN JABIL
flex 2

SAMNMMINA

% ASE GROUP
narl
Amcrtron
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> Benchmark '\ VENTURE

PLE
NationGate "] dusirial Berha

Optoelectronics

—_—

amii OSRAM
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Storage &

Memory

—
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Western Digital.

PCB &
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Equipment Manufacturers
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Medical
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> Digital Economy

Evolution of Penang’s Digital Global Business Services (DGBS) industry

From function-oriented to service-oriented: End-to-end integration = Digital technology hub to

technology captive centers and
high value industries

MNCs with no physical Housing reputable companies in

presence in Penang started to integrated circuit (IC) design and = R&D and CoE for multiple
Service  operations by establish their Centre of software development Wh'.Ch are verticals looking to innovate and
MNCs for offshore delivery Excellence (CoE). part of the global value chain. complement existing operations

WAVE 1 WAVE 2 WAVE 3 WAVE 4

2000 - 2005 2005 - 2010 2010 - 2017

2017 - current

I ! |
' Captive Markets '

i MNCs’ shared services operations began | ! * Big Data & Analytics
! moving towards non-routine : e Blockchai
OCKcnain

transactions.
* Cloud based services

o - S _
intel I\x&[»Pn S Capgomini@ engineering (LEMIUM YZ]xperior * Data centres

S&P Global SWAROVSKI
: - < - * Industry loT (IIOT)
‘. INFiN #LATTICE QOPPSTAR SKYZCHIP
LLPMOH O wenecs . * Robotics

N Starfive o " =
§>§ﬂﬁﬂ;§ > SE § SYNKOM ST amongst many others

@ MOTOROLA SOLUTIONS

JABIL



> Digital Economy

Penang’s existing players in Digital Global Business Services (DGBS) industry

ieurofins 1) @ SEAGATE Malaysia Digital
AN KEYSIGHT E!?A_'E ) LUMILEDS % Agilent emmn e e TOLL status companies
sssssssss wilmar Agilit
amii OSRAM 0 MOTOROLA SOLUTIONS m o 0e0
i I ‘::-.-."' aa ¥l
D<AL lechnologies .JA—B IL @ - musictribe - Celesuca *?*

INGA )
Cinfineon “TORAY’ QD = r,fmfh Smimpom @Mlcnocmp Frencken High-value

B jobs created
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S . L
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& .
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> Digital Economy

GBS CASE EXAMPLE

0,
‘M Teleperformance

Transforming Passion into Excellence

* Teleperformance is French based global leader
in outsourced omnichannel customer ,_
experience management. e ——

 In May 2017, the company established their
premium multilingual solutions hub for APAC
In Penang.

- Penang facllity offer services in 25 languages | ‘
from over 1,000 workstations. 2 |\ —
ﬂ \
 Languages supported - English, French,
Bahasa Malaysia, Mandarin, Hokkien, Teochew, Why Penang?
Taiwanese, Cantonese, Thai, Korean, * Well-educated population
Japanese, Vietnamese, Myanmar, Bahasa i Multilingual, diverse, Ski”ed, and hlgh|y
Indonesia, Hindi, Tamil, Malayalam, Tagalog, trainable talents

Laos, Cambodian, Bangladesh and Brunei. * Low attrition rate






> Talent

Penang’s talent availability & education ecosystem

Approx. 50,000 of
those are Engineering
graduates

CASE FOR PENANG

2 public universities
2 private universities

>20 university colleges / colleges
2 polytechnics
community colleges

5 industrial training institutes
1 youth skills development institute
- 2teacher training institutes

Source: Ministry of Higher Education 2018



> Talent

2020 GRADUATE OUTPUT BY FIELD OF STUDY

Graduate Output = 254,688

Agriculture & Ueterinar‘y',i* Health & Welfarejd%

A
A
A

-

Field of Study No. %

Social Sc., Business &
Law

Eng., Mfg. & Construction| 54,789 21
Sc., Math & Computing 29,473 12

83,428 33

Arts & Humanities 23,927 9
General Program 20,049 8
Services 15,234 6
Education 12,683 5
Health & Welfare 10,954 4
Agriculture & Vet. 4,151 2
Total 254,688 100

Sciences, f'l;ﬂill:hEI'ﬂEltiE!i-

Source: Ministry of Higher Education 2021
As of 13 October 2021 E-I:I-Il'lpl..ltil‘lg,l!'}ﬁ



> Talent

Inspiring young minds through STEMA

PENANG DIGITAL
LIBRARY

TECH DOME
PENANG

PENANG SCIENCE
CLUSTER

> To showcase innovation, learning &
entertainment to further understand
technology

> Houses > 120 interactive science and
technology exhibits

> Galleries on optics, IT, life tech,
robotics, electro-magnetism, children’s
exploration zone, astronomy and etc

TECH DOME PENANG

To re-engineer how information is
curated and consumed in today’s
digital world

> More than 3,000 e-books collection
> Phase Il opened in January 2019 -
adding 16,000 sqft of collaborative &
learning space

a's,

> To spur the interest of younger
generation in science & technology

> Annual Young Innovator competition,

embedded tech mentor programme,

coding programs, STEM classes,

science carnivals, local fairs and etc.

PENAMNG
DIGITAL LIBRARY

" PENANG

SCIENCE CLUSTER

18



>Summary

Penang: A conducive location for footprint diversification

1.()

SUCCESSFUL TRACK RECORD

50 years of industrial experience
with robust supply chain

Home to > 350 MNCs

Ease of MNCs to expand & diverse
in value added activities

2.0.

3.

STRATEGIC LOCATION ALL-ROUNDED STATE INITIATIVES

« Centre to ASEAN « SMART & Green Initiatives

« Green zone - Disaster free « Digital & Connectivity Initiatives
« Stable economic profile * Infrastructure Development

« Talent initiatives
» Further strengthen Penang’s industry
cluster

WORK - LIVE - PLAY BALANCED

* Quality lifestyle & vibrant
cultures/ heritage city - a UNESCO
World Heritage Site

« Malaysia’s most liveable city

« Top-notched medical &

4,

TALENT & COST COMPETITIVENESS educational services

Strong talent pool

Competitive cost of doing business,
Malaysia ranked 4th (ahead of China,
Japan, Vietnam & India) in terms of the
economy’s competitiveness as a
manufacturing hub (KPMG, 2020)

19
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50TH ANNIVERSARY OF PENANG’S INDUSTRIALISATION

50 YEARS OF EXCELLENCE

AND BEYOND

Join us for a year-long event with 13 focused themes to demonstrate
Penang’s successful transformation and forward-looking plans.

Robust Electrical &

ioi Medical Research &
Digital Economy & Global Global Electronics Ecosystem:
. . : . . : Talent Development
50 years of Excellence: Business Services: Innovation Hub Placing Penang on the ';erdl"_mlogv HUb-. | Drli)vei:el'::i?:glz ) Cultivatifm-
Housing top-notched Powering the next-gen Fuelling endless world map of Unfolding expone.ntla ng . gy Shaoin fut : ]
players operating models possibilities technology growth potential innovation aping future needs
o | Bost
|ntelc C_QL Y ANV KEYSIGHT amsii OSRAM MSci)geslﬁlllﬁl(r; “ B/BRAUN PSS
Inari (D exabytes LnarasaX Aemulus perang mVEST
gJ::::r:z ZA CATLL e pe n an g
Local Technopreneurship: Startup Spa!ce Tech: Environmental, Social My Penang, Food Technology
Testifying homegrowns’ Landscape: Go!ng from & Governance (ESG): My Workplace: Leveraging on disruptive
breakthroughs Igniting state-of- aspiration to Growing in leaps and Embellishing ‘live-work- technologies
the-art creation action

bounds play’ lifestyle







Penang offers the right balance of

INVEST - WORK - LIVE - and - PLAY

Y ————
w

= e - -
= g —

-

L]

J—

T —— 2

-------

K 1, Jalan Sultan Azlan Shah
PSDC Building Bayan Lepas, 11900 Penang

T. +604-646 8833
WWW.investpenang.qov.my

f in

'-.)?Q
Follow us at


http://www.investpenang.gov.my/
https://www.linkedin.com/company/investpg
https://www.facebook.com/investpg/

NO.
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Companies With France Participation In Penang

COMPANY NAME
Air Liquide Malaysia Sdn. Bhd.

Onduline Malaysia
Kilang Sprocket S.A Sdn. Bhd.

Mapa (Penang) Sdn. Bhd.
Alcatel Network Systems (M) S.B.

Arcplex Trading Sdn. Bhd.

TES Electronic Solutions Sdn. Bhd.

United Everwork Sdn. Bhd.
MALAYSIA OXYGEN BHD.
Mapa Gloves Sdn.Bhd.

Kilang Sprocket S.A. Sdn. Bhd.

PRODUCTS

Industrial Gas

Environmental Friendly Roofing and Cladding Materials
Motorcycle sprockets

Industrial gloves.

Rectifiers, battery chargers, power controllers & uninterruptible
power supplies.

Telecommunication power supply equipment.
PCB assembly

1) Cable assembly 2) Wire & connector assembly.
Acetylene

Baby feeding bottle & silk screen printing

Motorcycle sprockets



> Digital Economy

Malaysia Digital (MD) 10 Bill of Guarantees

Qualifying Activities

Bill of Guarantee Incentives

1. Big data analytics (BDA);
Infrastructure One-Stop Agency 2. Atrtificial intelligence (Al);
Provide world-class physical MDEC as the one-stop 3. Financial teChnO|Ogy (FlntGCh),
e n w apency 4. Internet of things (IoT);
Knowledge Workers Infra. Tenders 5. Cybersecurity (technology/software/design and

Tender MSC infrastructure su pport) ;

Unrestricted employment of
contracts

foreign knowledge workers

6. Data centre and cloud;
) 7. Integrated circuit (IC) design and embedded software;
Ownershi Telco Tariff . .

P Globally competitive 8. Global business services or knowledge process

Frssedom vl owsesshi telecommunication tariffs outsou rCi ng X
o X other emerging technologies deemed significant for the

api orrowings ..
; . Censorship digital ecosystem

Freedom to source for

borrowings and capital globally No internet censorship

Financial Incentives IP Protection

Intellectual property Criteria

No corporate income tax up to 10 years or

investment tax allowance up to 5 years protection and cyber laws

No duties on the importation of multimedia equipment No ltem Remarks
1 Knowledge Minimum 2 full-time employees (comprising knowledge
Workers workers) with minimum average monthly base salary of

RM5,000.00, employed for the MD Approved Activities

2 Operating Minimum annual operating expenditure of RM50,000.00
Expenditure incurred for the MD Approved Activities

Source:-
3 Paid-up Capital Minimum of RM1,000.00

|V, [’ o

MALAYSIA DIGITAL L r=e.

Driving Transformation




